“N" TELEDYNE Training Information

Thank you for your interest in our training services! We strive to offer the industry’s best instrument training through a variety of
hands-on training options. Teledyne API's expert, instructor-led, training provides you with an interactive and engaging classroom, or
wehbinar-based, experience blending presentations, demonstrations, hands-on practice, and valuable Q&A sessions.

“P* Training Offerings

Customized Instrument Training (Virtual):

This live, webinar-based, training is offered in 4-hour increments, using your choice of either Zoom or Microsoft Teams. Virtual
trainings include a combination of PowerPoint presentations, live video demonstrations, and Q&A with TAPI technical experts.
Customized content for TAPI instruments and applications is utilized, based on your specific topics of interest. There is no limit to the
number of attendees; however, only five (5) training certificates will be issued per training session. For more information,
available dates, and/or quotes, please contact us at +1 858-657-9800, or by email at API-Training@teledyne.com.

Customized Instrument Training (Factory/Customer Site):

This in-person training course is tailored to your specific instrument and application needs, and can be held at our facility in San Diego,
California, or at your facility. For more information, available dates, and/or quotes, please contact us at +1 858-657-9800, or by
email at APIl-Training@teledyne.com.

Basic Instrument Training (Factory): 9amto4pm Instrument Type

This week-long course is typically for those who are new to Teledyne | Monday 0,/ Particulate (T400/T640)
APl instruments, and focuses on theory of operation, menu structure, Tuesday Cal / ZAG (T700/T701)
maintenance, and calibrations. You will learn how each of our base

model T-Series instruments work. Five (5) full days of in-person training, | ednesday | NO, (T200)
with each day consisting of theory of operation review, menu structure, | Thursday CO (T300)
maintenance, and calibration overview, for that day's respective | Friday S0, (T100)
instrument(s).

Basic Instrument Training (Virtual):

, _ o _ o 9amto4pm Instrument Type
Our webinar-based, virtual training is a cost-effective, and efficient way, Mond 0./ Particulate (T400/T64
to improve your knowledge of TAPI instrumentation. Virtual trainings oncay ;/ Particulate (T400/T640)
are hosted, using either Zoom or Microsoft Teams, and include a | Tuesday Cal / ZAG (T700/T701)
combination of PowerPoint presentations, live video demonstrations, | Wednesday NO, (T200)
and Q&A Wl'th.TAP| technical e_xperts..Thls is a b-day V|r.tual tr_almng Thursday CO (T300)
course, consisting of 4 hours of instruction per day. There is no limit to -
the number of attendees; however, only five (5) training certificates will Friday SO, (T100)
be issued per training session.
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Advanced AQMS Instrument Training (Factory):

This course encompasses advanced training on all our base model Jamtodpm _ Instrument Type

is cou v raini u .

T Series instruments (i.e., T100, T200, T300, T400, T700 and Te40). | Monday 0,/ Particulate {T400/T640)
This in-person course is typically designed for those with Teledyne APl | Tuesday Cal / ZAG (T700/T701)
instrument experience, and focuses on in-depth theory of operation, | Wednesday NO, (T200)

pneumatic and electronic troubleshooting, with hands-on labs that Thursday CO (T300)

focus on common failures, and the use of APICOM/DAS/Ethernet/ -
NumaView™ Remote. (Choose up to five (5) days). Friday S0, (T100)

*Basic Instrument Training is a prerequisite for this course.

Advanced CEMS Instrument Training (Factory):

This course encompasses advanced training on CEMS based model

T Series instruments (i.e., TI00/H, T200/M/H, T300/M). This in-person
course is typically for those with Teledyne APl instrument experience | Tuesday NO, (T200/T200M/T200H)
and focuses on in-depth theory of operation, pneumatic and electronic Wednesday CO (T300/T300M)
troubleshooting, with hands-on labs that focus on common failures, and
the use of APICOM/DAS/Ethernet/NumaView™ Remote. (Choose up to | Thursday S0, (T100)
three (3) days).

*Basic Instrument Training is a prerequisite for this course.

“W Registration Requirements

Early registration for Basic and Advanced trainings is strongly advised, as there is limited seating, and classes fill up quickly. To
secure your registration, please ensure that we receive full payment (Visa/MasterCard, check, or wire transfer) no
less than 30 days prior to the first day of class.

You are required to provide the full legal name (including middle name, please - no nicknames) of each attendee. Additional
information may be required, such as personal address, and company information, for security screening purposes. All in-person
attendees will be asked to present a valid, and current, Photo ID/Passport when they arrive at the Teledyne API facility.

Please review our Training Cancellation Policy carefully, as well as our Terms and Conditions.
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“W Location and Hours
In-Person training is at our factory, located at: 9970 Carroll Canyon Road, San Diego, CA 92131
e Standard in-person factory trainings:

Monday — Friday, 9:00 AM to 4:00 PM PST.

*Advanced CEMS is only Tuesday-Thursday*
e Standard virtual trainings:

Monday — Friday, 9:00 AM to 1:00 PM PST.
e For custom trainings — days and times may vary.

“* Pricing
Pricing varies, depending on class(es) selected. To purchase training for yourself, and/or other people in your company, please proceed
with one of the registration options below.

e U.S. participants: click here to purchase training through our online store with a credit card. You will receive
confirmation of your registration, as well as additional details, prior to your selected class date(s).

¢ Outside U.S. participants: please contact us directly at +1 858-657-9800, or API-Sales@teledyne.com, to complete
the registration/purchase of your selected class(es).

“N Accommodations

While you are welcome to stay where you wish, a discounted rate is available at the Empress Hotel, if you mention that you are with
the Teledyne Training Group.

Empress Hotel — La Jolla
7766 Fay Avenue
La Jolla, CA 92037

Toll-Free: (888) 369-9900
Phone: +1 858-454-3001

We continually upgrade our training services to satisfy the requirements of our customers. Please inform us if you have any special
training needs and we will do our best to accommodate your request.

‘W Transportation

Transportation is NOT provided; you are responsible for arranging your own
transportation. If you are not renting a car, and need transportation to and from the
airport, you may want to use a ride-sharing service, or contact a shuttle service as
shown below:

Access Shuttle:  +1619-282-1515
+1 800-974-8883
Super Shuttle: +1 619-564-7900
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N FAQ

Q: What time does the training start?

A: Training starts sharp at 9:00am every day. On your first day, please arrive a little earlier for initial registration/sign-in
puUrposes.

Q: Upon completion of the course, will | receive a certificate?

A: Yes, for all in-house training, certificates will be provided on the last day of the course. For virtual training, the certificates
will be mailed/emailed appropriately, following the completion of the course.

Q: Will lunch be served?

A: Yes, lunch will be served every day, and snacks/drinks are provided as well. If you have any dietary restrictions/requirements,
please let us know prior to your arrival so appropriate accommodations can be made.

Q: Will there be breaks during the day?
A: Yes, there will be frequent breaks throughout the day, including a one (1) hour lunch break.

Q: Is there a limit of how many people can attend a class?

A: Yes, to ensure an adequate learning experience, we cap the class at fifteen (15) people per day, at the factory trainings.
Virtual training has no limit, through careful consideration should be taken by the customer, as to ensure a productive learning
environment.

Q: What if | can’t attend my session due to unforeseen circumstances?

A: Things happen, and we understand, so we will work with you to the best of our ability and attempt to reschedule you for a
future class, if possible. Please refer to our cancellation policy for additional details.

Q: I need to confirm my training - who do | contact?
A: Please reach out to API-Training@Teledyne.com, or call +1 858-657-9800, if you require additional information.

“"\ Contact Us

If you have any questions, or would like more information, please contact us at API-Training@teledyne.com or call +1 858-657-9800.
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